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EU Data Act Statement  

1) Data Transparency, and Roles  

SEI Robotics provides transparency regarding data generated by connected 

products in accordance with the EU Data Act. The relevant information on 

product-generated data types, storage, and access conditions is made available 

through SEI Robotics’ official EU Data Act Notice page. 

(https://www.seirobotics.net/eu-data-act-notice-a00033a1.html) 

SEI Robotics acts solely as a device manufacturer and does not act as a data holder 

for device-generated product data within the meaning of the EU Data Act. 

Device-generated product data is stored locally on the device and remains under 

the control of the user. SEI does not collect, store, or act as a data holder for such 

device-generated product data. 

Where SEI Robotics devices operate with third-party platforms, operating systems, 

or application services (including but not limited to Google services and third-

party applications), the responsibility for data generated within those services is 

determined by the respective service providers’ contractual terms and privacy 

policies. 

In particular, for Google-related services, Google defines its obligations under 

applicable EU Data Act requirements through its Service Specific Terms (SSTs) and 

https://www.seirobotics.net/eu-data-act-notice-a00033a1.html
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General Service Terms (GSTs), which include contractual provisions mapping Data 

Act obligations to defined service processes such as switching, portability, and 

data access. 

According to Google’s published EU Data Act compliance documentation and 

related service terms, Google acts as the data holder for data generated within its 

platform services, and provides users with defined mechanisms for data portability, 

switching, and access, as described in its official documentation. 

Google EU Data Act Information: 

https://cloud.google.com/security/compliance/eudataact 

For third-party applications installed or used on the device, the respective 

application providers act as the data holders for data generated within their 

services, and users should refer to the applicable provider terms and policies for 

further information regarding data access, portability, and complaint handling. 

Additional information regarding Google's privacy practices, and data portability 

mechanisms, can be found in the following resources: 

Google Privacy Policy: 

https://policies.google.com/privacy 

Google Takeout User Guide: 

https://support.google.com/accounts/answer/3024190 

https://cloud.google.com/security/compliance/eudataact
https://policies.google.com/privacy
https://support.google.com/accounts/answer/3024190
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These resources provide further details on how users can access, export, manage, 

and transfer data associated with Google services, as well as Google's role and 

obligations under the EU Data Act. 

2) Generated Data Access Methods from Connected Devices 

For Google TV and Android TV based devices, device-generated product data is 

stored locally on the device and remains under the control of the user. 

Users may access and export available device data through the following 

mechanisms provided by the Android operating system: 

1. Android Bug Report Function 

o Users may generate and export a bug report through the device 

settings and transfer it via USB connection. 

o Bug reports may contain diagnostic and system information 

intended for troubleshooting and technical support purposes. 

2. Android Debug Bridge (ADB) 

o Users may connect the device to a computer using Android Debug 

Bridge (ADB) and export available device data and logs. 

o ADB access is subject to Android's standard developer access 

controls and permissions. 
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Data may be stored within the device's internal storage or exported to external 

storage media such as a USB drive or computer. Due to Android logcat's circular 

logging mechanism, direct on-device access may only provide a limited amount 

of historical log information. Exported data may enable retention and review of a 

larger volume of available diagnostic information. 

Additional information regarding data access and export functionality for Google 

TV and Android TV devices can be found in the following documentation in our 

website: “Data Access Manual for a Google TV Connected Device”. 

https://seirobotics.net/u_file/file/2606/23/8bee658ef7.pdf 

Shenzhen SEI Robotics Co., Ltd. continuously maintains and updates its 

transparency information in accordance with applicable EU Data Act requirements 

and product scope evolution in the EU market. 

Should you require any additional information, please feel free to contact us at: 

eu-data-act@seirobotics.net.           

                            

                                        Shenzhen SEI Robotics Co., Ltd. 
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